
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
  
 
    
 
 
 
 
 

MIFL ys m%Odk lreKq f,aLkh 

 



m%Odk lreKq f,aLkh - wkq.ukh l< hq;= l%shd mámdá iy jeäÿr f;dr;=re 
 
uyskaød whsäh,a *skEkaia ,sñgâ ys ia:djr ;ekam;= ms<sn|j úuiSug my; fõÈld Ndú;d l< 
yel' 
 
wm wu;kak( +94 112396060   
 
fjí wvúh( www.mahindraifl.lk 
 
wm fj; msúfikak( m%Odk ld¾hd,h( wxl 299" wdpd¾h fld,aúka wd¾' o is,ajd udj;" 
fld<U 02' 
 
Tng i;sfha Èkj, Wfoa 8'30 isg iji 5'00 olajd ´kEu Mahindra Ideal Finance YdLdjlg 
msúish yel iy fikiqrdod fm'j' 8'30 isg m'j' 1'00 olajd my; ,ehsia;=fjka Tfí <Õu 
YdLdj fidhd .kak' https://mahindraifl.lk/branch-network/ 
 
meñ‚,s l<ukdlrK l %shd mámdáh 
 
mdßfNda.slhskag meñ‚,s lsÍug my; l% %u ;sfí¦ 
 

 YdLd l<ukdlre yryd 
 

 weu;=ï uOHia:dkh yryd' 011 7724724 
 

 wkql+,;d ks,OdÍ yryd -071 9923733  
 
iud.u úiska i;=gqodhl úi÷ula ,nd fkdfokafka kï" mdßfNda.slhdg Y%S ,xld uQ,H 
Tïnqâiauka ld¾hd,h fj; meñ‚,s l< yelsh' 
 
uq,H Tïnqâiauka ld¾hd,h" 143 ta" jðr mdr" fld<U 05' 
 
oqrl:k wxlh( +94 11 259 5624 
 
*elaia( +94 11 259 5625 

 
úoHq;a ;emE,( fosril@sltnet.lk 
 
fjí wvúh( www.financialombudsman.lk 

 
 
 

https://mahindraifl.lk/branch-network/
mailto:fosril@sltnet.lk
http://www.financialombudsman.lk/


1.  m%Odk lreKq f,aLkh - ia:djr ;ekam;= 

uQ,H iy 
wfkl=;a 
m%;s,dN 

-     fmd,S wkqmd; mokï jkafka udi 1 isg udi 60 olajd ld, iSudj u; h' 
- ;ekam;= wkqmd; Y%S ,xld uy nexl=j úiska ;SrKh lrk ,o Wmßu wkqmd;j,g hg;a fõ' 
 kj;u fmd,S wkqmd; i|yd lreKdlr MIFL fjí wvúh n,kak 
- ia:djr ;ekam;= jákdlfuka 80] ^udislj fmd,sh f.jkafka kï& iy 85] ^mßK; ld,hl§ 

f.jkafka kï& olajd Kh myiqlï ,nd .ekSfï yelshdj' 

wemlr ,smsh 

 nexl= wemlr i|yd wdfhdack jákdlfuka 1] l fldñia uqo,la wh flf¾' 

FD j,g tfrysj Kh 

- Kh wkqmd; msßkeófï wkqmd;h ¬ 3] 

- fmd,S m%:ufhka whlr .kq ,nk w;r b;sß fYaIhla m%d.aOk ysÕfhka wvq lrkq ,efí 

  ish¨u .dia;= iud.fï ;ks wNsu;h mßÈ ´kEu fõ,djl fjkia ùug hg;a jk nj i,lkak'                                                    
 

 
 

wju fYaI wjYJ;dj re' 50,000 

újD; lsÍfï 
.dia;=j' 

újD; lsÍfï .dia;= ke; 

kv;a;= .dia;= kv;a;= .dia;= ke; 
;ekam;= 
rlaIKdjrKh 

Wmßu re' 1"100"000 ;ekam;a l< uqo, u; mokïj' 

wkq.ukh l< hq;= 
l%shd mámdá 

- jhi wjqreÿ 18g jeä cd;sl ye÷kqïm;la we;s ish¨u Y%S ,dxlsl mqrjeishkag" wdh;ksl" yjq,a 
jHdmdr" mqKHdh;k" iudc Yd,d iy iñ;sj,g ;ks fyda yjq,a .sKqï újD; l< yel' 

- cd'ye$ ßhÿre n,m;%h$ úfoaY .uka n,m;%h$jHdmdr ,shdmÈxÑ lsÍï" KYC, ì,am;a idOk iy 
m%ldYk fmdaruh iy wfkl=;a wod< ,shlshú,s j, msgm;a iuÕska mqrjk ,o FD whÿïm; 
m%udKj;a nj iy;sl lr we;s w;r tajd i;Hdmkh lsÍfuka miq mdßfNda.sl f.dkqjla ilia lrkq 
,efí' 

- ia:djr ;ekam;= i|yd fmd,sh mdßfNda.slhd úiska b,a,d isák mßÈ udislj fyda l,a msfrk moku 
u; f.jkq ,efí' 

- ;ekam;= l,a msÍug udihlg fmr" l,a msÍu isys .kajd ,smshla tjkq ,efí ' fuu oekqï§u mßK; 
ùug i;s 2-3 lg fmr mdßfNda.slhska fj; hjkq ,efí' 

- l,amsfrk Èkfha§" úOdhlhd úiska mßK; ,ehsia;=j ;ekam;a lrkakdf.ka ,efnk ,shlshú,s 
iuÕ ixikaokh lr wod< Wmfoia moaO;shg ,nd fokq we;'  

- uqo,a wdmiq .ekSu l%shdjg kexùu i|yd ;ekam;= iy;slh l,amsÍfï§ ;ekam;alre úiska wdmiq ,nd 
fokq we;' 

- uqo,a wdmiq .ekSfï Wmfoia moaO;shg imhkq ,nk w;r mdßfNda.slhdf.a Wmfoia wkqj fplam;la 
iïmdokh lr heùu fyda mdßfNda.slhd úiska tl;= lrkq ,efí' 

 
.kqfokqlre
jka úiska 
.sKqula 
újD; lsÍu 
$ .sKqula 
jid oeóu $ 
wruqo,a udre 
lsÍu iSud 
lsÍu 

- jhi wjqreÿ 18g jeä Y%S ,dxlsl mÈxÑlrefjl=g ia:djr ;ekam;= .sKqï újD; lsÍug wjir we;' 
flfia fj;;a nd, jhialdr ia:djr ;ekam;= Ndrlrefjl= iuÕ taldnoaO ;ekam;=lrefjl= f,i 
ms<s.kq ,efí' 

- ;ekam;= ysñhdf.a jhi wjqreÿ 18 g wvq kï" nd, jhialdr .sKqï ysñhd mrsK; jk f;la ;ekam;= 
uqo,a wdmiq ,nd .; fkdyel' 

-    .sKqu újD; lsÍfï§ j,x.= cd;sl ye÷kqïm;$úfoaY .uka n,m;%hla fyda ßhÿre n,m;%hla 
ms<s.; yel  

- ;ekam;=lre úfoaYhl mÈxÑj isákafka kï" ia:djr ;ekam;=j iïnkaOfhka uQ,sl Wmfoiaj, hï 
fjkila isÿlsÍug wefgda¾ks n,lrefjl= wksjd¾h fõ' 

-    l,a msÍug fmr uqo,a wdmi q .ekSfï §" uy nexl=fõ Wmfoia wkqj wvq fmd,shla  
    fhdokq ,efí 



fkdfïrE uqo,a 
wdmiq .ekSï 

fkdfïrE uqo,a wdmiq .ekSï i|yd fmr oKav fmd,S .dia;= l<ukdlrKfha wNsu;h mßÈ fõ" th CBSL 
ud¾f.damfoaYh hgf;a olajd we;s wod< iSudjkag wkqj mßK; uqo,a wdmiq .ekSulg hg;a fõ'  

kS;suh úêúOdk -     uy nexl=fõ Wmfoia iy pl%f,aL 

wl%sh .sKqï iy 
w;yer oeuQ foam, 
ms<sn| m%;sm;a;s 
iy l%shd mámdá 

- w;ayer ouk ,o ia:djr ;ekam;= iïu; ffk;sl l%shd mámdáh wkq.ukh lrkq 
we;' ^kdñlhskag$m%;s,dNSkag ysñ jkq we;& 

- kshduk wjYH;d wkqj w;ayer oeuQ ia:djr ;ekam;= Y%S ,xld uy nexl=j fj; jd¾;d lrkq ,efí' 



02.     m%Odk lreKq f,aLkh - nÿ §u 

 
ksIamdok$fia
jd j, m%Odk 
,laIK iy 
iajNdjh 

- Tn jD;a;slfhla" jHdmdßlfhla" iajhx /lshd kshqla;shla fyda wdh;ksl wdh;khla kï wms Tng mq¿,a 
mrdihl ,Sisx úi÷ï msßkukafkuq' 

- fudag¾ r:" ;%sfrdao r:" nhsisl,a" hkaf;%damlrK wdÈh ñ,§ .ekSug woyia lrk mdßfNda.slhka yg ,Sisx 
ksIamdok úfYaIdx. /ila bÈßm;a lrhs' 

- fuu ksIamdokh mdßfNda.sl wjYH;d wkqj udisl l=,sh iy ld,iSudj wNsreÑlrKh l< yels wju 
jYfhka jir 1 isg Wmßu jir 6 olajd ld,hla iys; oeßh yels udisl l=,sh ,nd fohs' 

- nÿ .eKqïlre iy nÿ §ukdlre hk fofokdu tlÕ jkafka kï" wdmiq f.ùfï ld,h ;=< j;alu 
m%;sia:dmkh lsÍfï yelshdj' 

m%Odk 
kshuhka iy 
fldkafoais 

ksIamdokh i|yd iqÿiqlï ks¾Kdhl¦ 
1. ;ks mqoa.,( whÿïlre jhi wjqreÿ 18g jeä Y%S ,dxlsl mqrjeisfhl= úh hq;=h 

I. ;ks mqoa.,( whÿïlre jhi wjqreÿ 18g jeä Y%S ,dxlsl mqrjeisfhl= úh hq;=h - cd;sl ye÷kqïm; ^NIC&$ 
ßhÿre n,m;%h ^DL&$ úfoaY .uka n,m;%h ^PP& 

II. ,smskh ikd: lsÍu-cd;sl ye÷kqïm;$Wmfhda.s;d ì,am;$ .%du fiajl iy;slh 
III. wdodhï idlaIs-jegqma m;%sld$nexl= f,aLk$wfkl=;a wdodhï ikd: lrk ,shlshú,s 

        IV. wemlre ms<sno úia;r-NIC$DL$PP" ì,am;a idlaIs$ wdodhï idOkh 
2. ;ks ysñldr;ajh( 

I.      y÷kd.ekSfï idlaIs-jHdmdr ,shdmÈxÑh ^BR& 
II.      wdodhï idlaIs nexl= m%ldY" uQ,H m%ldYk 

3. yjq,aldß;ajh( 
I.      y÷kd.ekSfï idlaIs-BR" ish¨u yjq,alrejkaf.a leue;a; 

II.      wdodhï idlaIs-nexl= m%ldY" uQ,H m%ldY 
4. wdh;ksl mdßfNda.slhska( 

I. y÷kd.ekSfï idlaIs-BR$ wdlD;s m;%h 41 fyda fmdaruh 1$20$ ,sms iy uKav,fha ixfoaYh iud.fï 
wOHlaI fyda f,alï úiska iy;sl lrk ,o fhdackdj 

II.      ,smsk idlaIs - fmdaruh 13 
III.      wdodhï idlaIs- uq,H m%ldYk$nexl= m%ldY$wfkl=;a wdodhï idlaIs f,aLk 
IV.      wemlre úia;r - ye÷kqïm;" ,smskh ;yjqre lsÍu" wdodhï idlaIs 

5. fjk;a wjYH;d 
-     ksis mßÈ iïmq¾K lrk ,o whÿïm; 
by; i|yka l< ish¨u j¾.fha .kqfokqlrejka i|yd jdyk ms<sn| my; úia;r wjYH fõ 
-   i e mh q ï l r e  bk a f j d h s i s h                - ,shdmÈxÑ iy;slh 
-    wdodhï n,m;% iy jßmkï l=ú;dkais            - jdyk ;lafiare jd¾;dj 
-    wu;r h;=r 

 

ffk;sl 
úêúOdk 

2000 § wxl 56 ork uq,H l,anÿ mk; 

fmd,S 
wkqmd; $ 
ov 

- mdßfNda.sl wjodkï me;slv u; mokï jQ fmd,S wkqmd; iy 16] isg 30] olajd 
- uqoaor .dia;= - ,eìh hq;= Y=oaO uqo,ska 1]  
- RMV .dia;= - mjrd §ï .Kk u; r|d mj;S' 
- f,aLk .dia;= - re' 5"000 iy Bg jeä ^myiqlï m%udKh u; mokïj& 
- l,anÿ iud.u fmr wjika lsÍu wkd.; l=,S u; jÜgula ;kslru wNsu;h mßÈ fõ' 

oKav wkqmd; 

- oKav wkqmd;h 4] ud' wod< jkafka Èk 7l iyk ld,fhka miqj mu‚' 
-  

 
 



.dia;=$ 
f.ùï$ 
fldñia 

uQ,H l,anÿ myiqlï i|yd my; .dia;= wod< fõ' 
1. CRIB .dia;= 
2. jdyk ;lafiarej 
3. ;eme,a .dia;= 
4. uqoaor .dia;= 
5. RMV .dia;= 
6. rlaIK jdßl 
7. f,aLk .dia;= 

 

 

 

03 m%Odk lreKq f,aLkh - Kh 

 

ksIamdok$fiajd 
j, m%Odk ,laIK 
iy iajNdjh 

- fuu ksIamdokh uyskaød whsäh,a *skEkaia iuÕ j;alï Wlia lr fudag¾ jdyk ñ,§ .ekSug woyia 
lrk mdßfNda.slhskag ia:djr fmd,S wkqmd; msßkuhs' 

- ish¨u jD;a;slhka" jHdmdßlhka fyda wdh;ksl wdh;k fuu myiqlu i|yd iqÿiqlï ,nhs' 
- fuu ksIamdokh mdßfNda.sl wjYH;d wkqj udisl l=,sh iy ld,iSudj wNsreÑlrKh l< yels wju 

jYfhka jir 1 isg Wmßu jir 6 olajd oeßh yels udisl l=,sh ,nd fohs' 

m%Odk kshuhka 
iy fldkafoais 

ksIamdokh i|yd iqÿiqlï ks¾Kdhl¦ 
1. ;ks mqoa.,( whÿïlre jhi wjqreÿ 18g jeä Y%S ,dxlsl mqrjeisfhl= úh hq;=h 

I. ;ks mqoa.,( whÿïlre jhi wjqreÿ 18g jeä Y%S ,dxlsl mqrjeisfhl= úh hq;=h - cd;sl ye÷kqïm; ^NIC&$ 
ßhÿre n,m;%h ^DL&$ úfoaY .uka n,m;%h ^PP& 

II. ,smskh ikd: lsÍu-cd;sl ye÷kqïm;$Wmfhda.s;d ì,am;$ .%du fiajl iy;slh 
III. wdodhï idlaIs-jegqma m;%sld$nexl= f,aLk$wfkl=;a wdodhï ikd: lrk ,shlshú,s 

        IV. wemlre ms<sno úia;r-NIC$DL$PP" ì,am;a idlaIs$ wdodhï idOkh 
2. ;ks ysñldr;ajh( 

I.      y÷kd.ekSfï idlaIs-jHdmdr ,shdmÈxÑh ^BR& 
II.      wdodhï idlaIs nexl= m%ldY" uQ,H m%ldYk 

3. yjq,aldß;ajh( 
I.      y÷kd.ekSfï idlaIs-BR" ish¨u yjq,alrejkaf.a leue;a; 

II.      wdodhï idlaIs-nexl= m%ldY" uQ,H m%ldY 
4. wdh;ksl mdßfNda.slhska( 

I. y÷kd.ekSfï idlaIs-BR$ wdlD;s m;%h 41 fyda fmdaruh 1$20$ ,sms iy uKav,fha ixfoaYh 
iud.fï wOHlaI fyda f,alï úiska iy;sl lrk ,o fhdackdj 

II.      ,smsk idlaIs - fmdaruh 13 
III.      wdodhï idlaIs- uq,H m%ldYk$nexl= m%ldY$wfkl=;a wdodhï idlaIs f,aLk 
IV.      wemlre úia;r - ye÷kqïm;" ,smskh ;yjqre lsÍu" wdodhï idlaIs 

5. fjk;a wjYH;d 
-     ksis mßÈ iïmq¾K lrk ,o whÿïm; 
by; i|yka l< ish¨u j¾.fha .kqfokqlrejka i|yd jdyk ms<sn| my; úia;r wjYH fõ 
-   i e mh q ï l r e  bk a f j d h s i s h                - ,shdmÈxÑ iy;slh 
-    wdodhï n,m;% iy jßmkï l=ú;dkais            - jdyk ;lafiare jd¾;dj 
-    wu;r h;=r 
 

ffk;sl 
úêúOdk 

ixfYdaê; 1949 § wxl 06 ork Wlia mk; 

fmd,S wkqmd; $ 
ov 

 mdßfNda.sl wjodkï me;slv u; mokï jQ fmd,S wkqmd; iy 16] isg 30] olajd 

 uqoaor .dia;= - ,eìh hq;= Y=oaO uqo,ska 0'001]  

 f,aLk .dia;= - re' 5"000 iy Bg jeä ^myiqlï m%udKh u; mokïj& 
 



.dia;=$ 
f.ùï$ 
fldñia 

uQ,H l,anÿ myiqlï i|yd my; .dia;= wod< fõ' 
1. CRIB .dia;= 
2. jdyk ;lafiarej 
3. ;eme,a .dia;= 
4. uqoaor .dia;= 
5. RMV .dia;= 
6. rlaIK jdßl 
7. f,aLk .dia;= 

 

04.   m%Odk lreKq f,aLkh - rka Kh 

 

ksIamdok$fiajd 
j, m%Odk ,laIK 
iy iajNdjh 

- rka NdKavh wemhg ;nd laI‚l uqo,a w;a;sldrï iy fmd,S wkqmd; ld,iSudj u; mokïj ;SrKh 
lrkq ,efí 
 - w;a;sldrï cd;Hka;r fj<|m, jákdlu u; r|d mj;S' 
-  f;dard.;a ia:dkj, ksjdvq Èk iy i;s wka;j, m%udo meh ^m'j' 6'30& olajd újD;j mj;S 
 

m%Odk kshuhka 
iy fldkafoais 

- Kh .ekqïlre úiska j,x.= cd;sl ye÷kqïm;la$ßhÿre n,m;%hla$úfoaY .uka n,m;%hla iemhsh hq;=h' 
-  rka NdKav ^nr iy lerÜ& mÍlaId lsÍfuka miq w;a;sldrï uqo, ;SrKh lrkq ,efí 
-  rka Kh ld¾h uKav,h' w;a;sldrï u; mokïj rka Kh Ndr ks,Odßhdf.ka w;a;sldrï i|yd 
wkque;sh ,nd .kak 
 - wkque;sh ,nd .ekSfuka miq rka Kh ld¾h uKav,h úiska rka Kh .súiqu iïmdokh lrkq ,efí' 
 - iud.u úiska rka NdKav wemhla f,i ms<s.kq ,nkafka ienE whs;slrejkaf.ka mu‚' 
  -  my; i|yka mqoa.,hskag rka Kh myiqlu ,nd fkdÈh hq;=h' 
 jhi wjqreÿ 16 g wvq mqoa.,hska 
 u;ameka mdkh lrk mqoa.,hska 
 fkdikaiqka ukiska hq;a mqoa.,hska 
-  taldnoaO Kh i,ld n,kq fkd,efí' 

ffk;sl 
úêúOdk 

ixfYdaê; 1949 § wxl 06 ork Wlia mk; 

fmd,S wkqmd; $ 
ov $ fiajd 
.dia;= 

- fuu ksIamdokh i|yd ia:djr fmd,S wkqmd; wod< fõ' 
- fmd,S wkqmd;h ;SrKh jkafka OQr ld,h u; h' th ud' 1'25] isg 1'99] olajd fõ 
- Èk 90 g jvd mßK; ùfuka miqj oKav wkqmd;h f,i ud' 0'5]  la wod< fõ' 

 

 


