
k`pe;jpuh Ibay; gpdhd;]; 

 

thbf;ifahsu;fspd; KiwghLfis; jPu;g;gjw;fhd eilKiw 

 

k`pe;jpuh Ibay; gpdhd;]; ypkpnll;bd; (vk;Iv/g;vy;) midj;J Copau;fSk; 

vq;fs; thbf;ifahsu;fSf;F rpwe;j Nritia toq;Ftjw;fhf gapw;rp 

nra;ag;gl;Ls;sdu;. vt;thwhapDk;> vq;fs; Nritfs; Fwpj;J cq;fSf;F VNjDk; 

KiwghLfs; ,Ug;gpd; cq;fs; fUj;JfSf;F ehq;fs; nrtprha;fpd;Nwdhk;. ePq;fs; 

vq;fis +9411 7724724 my;yJ 1363 (mtru njhiyNgrp ,yf;fk;) vd;w 

njhiyNgrp ,yf;fj;jpjid njhlul;G nfhs;s KbAk; my;yJ 

complaints@mahindraifl.lk f;F vOjyhk; (Fwpg;Gf;fhf cq;fs; ifalf;f njhiyNgrp 

,yf;fk;; kw;Wk; Nj.m.m.,y. Fwpg;gplTk;). KiwghLfis jPu;g;gjw;F ehq;fs; 

rpwe;j Nritia toq;Ftjw;F jahuhf ,Uf;fpd;Nwhk;. thbf;ifahsu;fs; jq;fs; 

kiwghLfis fpisfSf;F my;yJ jghy; %ykhf my;yJ tha;nkhopahf 

my;yJ gpuj;jpNaf mtru njhiyNgrp ,yf;fk; %ykhf my;yJ epWtdj;jpd; 

,izajsk; (www.mahindraifl.lk) %ykhfNth vq;fSf;F njuptpg;gjw;F KbAk;.  

epWtdj;jhy; epakpf;fg;gl;l thbf;ifahsu; Kiwg;ghLfis ifahSk; mjpfhup 

(CCHO) ,Uf;fpd;whu; kw;Wk; Ntiy Neuq;fspy; jpq;fs; Kjy; nts;sp tiu fhiy 

8.30 kzp Kjy; khiy 5 kzp tiu njhiyNgrp ,yf;fk;  +94719923735 %yk; 

mtiu njhlu;G nfhs;s KbAk;. mtru njhiyNgrp ,yf;fk; midj;J 

fpisfspYk; fhl;lg;gLk;. 

ngwg;gl;l midj;J thbf;ifahsu; KiwghLfSk; CCHO f;F mDg;gg;gLk; kw;Wk; 

mtu;/mts; vq;fs; kjpg;Gkpf;f thbf;ifahsu;fSf;F rpwe;j jPu;it toq;f 

rk;ge;jg;gl;l mjpfhupfSld; xUq;fpizj;J nraw;gLthu;fs;. mj;jifa 

re;ju;g;gq;fspy;| 

 10 Ntiy ehl;fSf;Fs; thbf;ifahsUf;F jPu;khdk;/gjpy; njuptpf;fg;gLk;.  

 jPu;khdk; toq;Ftjw;F mjpf Neuk; vLf;fgLkhapd; thbf;ifahsUf;F 

,ilf;fhy gjpy; mDg;gp itf;fg;gLk;.  

KiwghLfs; jPu;f;fg;gl;L> thbf;ifahsUf;F jPu;T njuptpf;fg;gLk; tiu> 

epWtdj;jpd; njhlu;Gila mjpfhupfisj; njhlu;e;J fz;fhzpf;Fk; nghWg;G CCHO 

f;F cilajhFk;.  

vq;fspd; jPu;khdk; cq;fs; vjpu;ghu;g;ig G+u;j;jp nra;atpy;iy vd;why;> epjp 

FiwjPu;g;ghsu; my;yJ ,yq;if kj;jpa tq;fpapd; epjp Efu;Nthu; cwTfs; 

jpizf;fsj;jpw;F Neubahf Kiwg;ghL nra;a KbAk;. xk;Gl;];Nkd; jpl;lj;jpd; fPo; 



tUk; thbf;ifahsu;fs; kw;Wk; epjp epWtdq;fSf;F ,ilNa VNjDk; 

KiwghLfs; kw;Wk;/my;yJ gpzf;Ffis tprhupj;J jPu;f;Fk; mjpfhuk; epjpf; 

FiwjPu;g;ghsUf;F cs;sJ. 

jw;Nghija epjp FiwjPu;g;ghsu;;: jpU. Mde;j Fkhujhr 

mYtyfk;: 43A t[pu tPjp> nfhOk;G 5 

njhiyNgrp: +94 11 259 5624 

njhiyNgrp/njhiyefy;: +94 11 259 5625 

kpd;dQ;ry;: fosril@sitnet.lk 

Nkyjpf jfty;fis www.financialombudsman.lk vd;w ,izajsj;jpd; %yk; 

ngw;Wf; nfhs;s KbAk;.   

epjp Efu;Nthu; cwTfs; jpizf;fsk;- ,yq;if kj;jpa tq;fp 

,y.30> [dhjpgjp khtj;ij>  

nfhOk;G 01 

njhiyNgrp: +94 112477966/ntsp:-1935  

njhiyefy;: +94 112477444 kpd;dQ;ry;: fcrd@cbsl.lk 

Nkyjpf jfty;fis https://www.cbsl.gov.lk/en/fcrd vd;w ,izajsj;jpd; %yk; 

ngw;Wf; nfhs;s KbAk;.   

 

 


